
Check in a
private/incognito
window

Try a different browser
(Chrome, Safari, Edge)

Take a screenshot
(PrtScrn / Cmd-Shift-4)

Check your internet
connection

Check the
Javascript console

Check if you’re logged
in to WordPress

Try a different device Ask a friend to have a look

Refresh the browser
window
(CTRL-R / CMD-R)

Clear your browser cache

Clear your cookies
(will log you out of all sites)

Try Live Preview to test
your theme

WordPress 
Emergency Toolkit

Here are some harmless steps you can try
when your website doesn’t seem to be working.
Get the full instructions and explanations at 
facingyourscreen.com/wp-emergency-toolkit/
or scan the QR code to jump there fast!
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